Due to increasing concerns and risk of Coronavirus (COVID-19), we will temporarily be
suspending our lobby hours effective Friday, March 20 until further notice. Our bank will
remain open and are available by appointment, Drive-Thru, ATM, Mobile and Online Banking and
24-7 Telephone Banking. We encourage you to not be afraid of a financial crisis as our bank is
financially strong, safe and sound.

Options for Banking with Us
Our bank is open, but operating through the drive thru only. Limited lobby visits will be
accommodated for specific needs by appointment on a case-by-case basis. Before you visit a
our bank, please review the guidance below.

Can your needs be handled from home or work?
Whether online or on a mobile device, much of your banking business can be done remotely,
which is particularly important during this time of social distancing.
For information on meeting your banking needs online like deposits, transfers, bill
payments and more, visit www.pbomt.com

Drive Thru Services

Nearly all of your banking needs can be handled through a drive thru window. Some
transactions
that you normally would visit the lobby to complete will be done in the drive thru during this
time.
Because we are asking all clients to use the drive thru, some wait times may be longer than
normal. We appreciate your patience and partnership, and please know our employees are
doing
everything they can to help you conduct your essential business.

Lobby Appointments
We recognize that some services can only be performed in person. Whenever possible, we will
seek alternative methods for these needs or reschedule them if possible.
If you need to make an in-person appointment, call our office at 931-684-7222 to
make arrangements.

Before Your Lobby Appointment
As always, our No. 1 priority during the pandemic is the health and safety of our clients and
employees. For that reason, we respectfully ask for your careful consideration and
cooperation
when you plan to visit the bank.
 Have you recently traveled out of the country?
 Have you been exposed to a confirmed case of COVID-19?
 Are you showing any cold or flu symptoms? Do you have a fever?
 Are you or are you caring for a person in a high-risk group (those over 60,
immunecompromised)?
 Please wash your hands or use hand sanitizer immediately before and after your visit.

